a rbv

Architects
Registration Board
of Victoria

/41 CUSTOMER
SERVICE PRINCIPLES

RESPONSIVENESS
QUALITY SERVICE
CONFIDENTIALITY
TRANSPARENCY
PROFESSIONALISM

RESPECT "

"IA -_!‘I’



https://www.vic.gov.au/contact-arbv
mailto:Registrar@arbv.vic.gov.au
https://www.vic.gov.au/contact-arbv
https://www.vic.gov.au/working-architect

